
1 

 

The CS WASH Fund is supported by  the Australian Government and  managed by Palladium International Pty Ltd



2 

 

Cover photo credits: Plan Indonesia/ David Brazier and CS WASH FMF, Zimbabwe 



3 

 

Fund Learning and Reflection Event  

The Fund Learning and Reflection Event (FLARE) is the final learning event of the Civil Society Water, Sanitation and Hygiene (WASH) Fund (‘the Fund’). The Fund is an 
Australian aid initiative funded by the Department of Foreign Affairs and Trade (DFAT) and the FLARE is one of six learning events supported by the Fund-wide knowledge 
and learning (K&L) component. This K&L component included two global and four regional learning events over the life of the Fund.   

The FLARE is structured around priority WASH themes including, but not limited to:  

1. Gender and Social Inclusion (GESI)  

2. Hygiene and sanitation behaviour change 

3. Strengthening the enabling environment  

These have been agreed as priority themes amongst Civil Society Organisations (CSOs) and, with the addition of WASH markets, have provided the guiding framework for 
the K&L Advisory Group, CSO collaboration and for focusing Regional Learning Events (RLEs). As such, many of the topics above have been explored in some depth at 
Fund learning events already. For example, the Southern Africa RLE focused on strengthening the enabling environment with a particular focus on local government. The 
East Asia RLE focused on the intersection of public and private spheres for delivering sanitation, falling within the theme of WASH markets. The South Asia RLE explored 
SDG6 and safely managed sanitation in-depth. GESI and hygiene and sanitation behavior change have been cross-cutting themes addressed at all RLEs. The FLARE is an 
opportunity to consolidate and build on this work, share recent project experiences and capture lessons for future initiatives. The Innovation and Impact Grant Fund and 
Australian Development Research Awards findings also map to these themes and will be shared at the event.  

 

The objectives of the FLARE are to: 

1. Facilitate knowledge exchange and peer-to-peer learning within the Fund 
2. Capture and share project achievements, lessons and CSO approaches, thus contributing to the evidence base looking forward to future activities 
3. Strengthen relationships and knowledge of CSOs and change agents to consolidate the sustainability of project outcomes  

4. Provide a forum facilitating knowledge exchange and learning with the wider WASH sector, including CSOs that cannot attend the event, and strengthen communi-
ties of practice within the Fund  

 
The Fund’s 29 projects implemented by 13 CSOs in Southern Africa, Southeast Asia, South Asia and the Pacific are represented at the FLARE. These include: Australian 

Red Cross (ARC), Habitat for Humanity (HfH), International Development Enterprises (iDE), International Rescue Committee (IRC), Live and Learn Environmental Educa-

tion (L&L), Plan International, Save the Children Australia (SCA), Netherlands Development Organisation (SNV), Thrive Networks, United Purpose (formerly Concern), 

WaterAid, Welthungerhilfe (WHH) and World Vision (WV).  
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DAY 1—Tuesday 1 August 2017 

 Time   Title Presenter / Facilitator (F) Organisation 

9.00   Opening  Mark Ellery MC and WASH Facilitator 

9.00 - 9.10   Welcome to Country Shannon Ruska Traditional Owner 

9.10 - 9.30   Official Welcome — DFAT Michael Wilson Assistant Secretary, Governance, Fragility and 
Water Branch, Department of Foreign Affairs and 
Trade 

9.30 - 9.50   Setting the scene - SDG6 and WASH challenges into the future Mark Ellery  WASH Facilitator 

9.50 - 10.10   Fund-wide M&E trends Dr Paul Crawford Monitoring, Evaluation and Review Panel (MERP) 

10.10 - 10.30   Knowledge and Learning in the CS WASH Fund: what do we know? Bronwyn Powell Knowledge and Learning Manager (KALM), Fund         
Management Facility  

10.30 - 11.10   Break     

11.10 - 11.20   FLARE introduction and objectives  Bronwyn Powell KALM 

11.20 - 11.40   Context and Strategy Mapping & Change Agent Assessment Tool Paul Tyndale-Biscoe MERP 

11.40 - 12.30   Change Agent panel: Working with CSOs in the CS WASH Fund Mark Ellery  WASH Facilitator 

    Salman Yusuf, Additional Secretary HUP & PHED, Government of Punjab. Working with Plan Pakistan 
Pakoa Rarua, Environmental Health Officer, Public Health Directorate, Ministry of Health, Vanuatu. Working with Live and Learn  
Huong Tran, Vice President, Vietnam Women's Union. Working with Thrive Networks 
Ceclia Chitiyo, Provincial Administrator, Government of Zimbabwe. Working with Welthungerhilfe  
Rinchen Wangdi, Chief Engineer, Public Health Engineering Department, Ministry of Health, Government of Bhutan. Working with SNV  

12.30 - 1.30   Lunch     

1.30 - 2.00   Plenary - Gender and WASH  
 
An analysis of gender in the Fund  

Prof Juliet Willetts 
 
Bruce Bailey 

Research Director, Institute of Sustainable  
Futures University of Technology (ISF UTS) 
Team Leader, MERP 

Rooms 

Lawson 

Paterson 

Walker / Murray 
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 Time   Title Presenter / Facilitator (F) Organisation 

2.00 - 3.00    Parallel sessions     

2.00 - 3.00  1 Monitoring, Evaluation & Learning for Gender Juliet Willetts (F)   

  a Monitoring strategic gender change: sharing findings, challenges and rec-
ommendations 

Nguyen Quy, Hoa 
John Kelleher  

WASH Manager, Plan Vietnam 
Plan Australia 

  b Developing a Facilitators Guide on Gender: Moving towards gender trans-
formative WASH 

Getrudis Noviana Mau   
Alvaro Antonio De Jesus  

WaterAid Timor-Leste 

  c Engaging women’s voice in village decision making  Ikram Khan  IRC Pakistan 

2.00 - 3.00  2 Pro-poor targeting and financing  Mark Ellery (F)   

  a Development of a simple and transparent poverty identification process 
to target sanitation for the poorest 40% of households 

Khouankeo Ardphasouk  
Georgia Davis 

Thrive Laos 

  b WASH Community Based Organisations success in advocating for a lower 
water connection fee 

Clarence Sutharsan World Vision Lanka 

  c Addressing challenges from the lack of social capital in peri-urban com-
munities 

Gregory Hulanga Live and Learn, Solomon Islands 

2.00 - 3.00  3 Strengthening women's agency in the WASH enabling environment Bronwyn Powell (F)   

  a Gender in iDE's sanitation marketing approach: shifting the dialogue from 
women as beneficiaries to women as agents of change 

Alicia May and Yi Wei iDE Cambodia 

  b Mainstreaming gender for bigger social change Anum Sarwar  K&L Coordinator, Plan International Pakistan 

  c Women's participation in WASH Committees and WASH activities Tin Maung Win  
Kyaw Shwe 

WASH Program Manager and WASH Technical  
Advisor, Save the Children, Myanmar 

  d Gender impacts of implementing a large scale sanitation program through 
the Vietnam Women's Union 

Tara Hill Thrive Vietnam 

3.00 - 3.30   Break     

3.30 - 4.30   Continue parallel sessions     

4.30 - 5.00   Plenary - summary of the day, lessons and remaining challenges Mark Ellery    

5.00 - 7.00   Welcome function at Novotel     
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DAY 2 — Wednesday 2 August 2017 

Time    Title Presenter / Facilitator (F) Organisation 

9 - 9.10   Welcome, summary of Day 1 and introduction to Day 2 Mark Ellery WASH Facilitator 

9.10 - 10.30   Poster marketplace session  Bronwyn Powell  KALM 

10.30 - 
11.00 

  Break     

11.00 - 
12.30 

  Workshop to collect feedback on CS WASH Fund lessons and management  Melita Grant  Research Principal, ISF UTS 

12.30 - 1.30   Lunch      

1.30 - 1.40   Plenary - Disability and Inclusive WASH 
Fund-wide data and trends 

Bronwyn Powell    

1.40 - 2.20   Panel discussion with representatives from DPOs  
Kevin Akike, PNG Assembly of Disabled Persons 
Vellayan Subramaniam, Northern Province Consortium of Organization for 
Differently Abled, Sri Lanka 

Tarryn Brown CBM Australia in partnership with World Vision 

    Parallel sessions     

2.20 - 3.00 4 Disability inclusive WASH: Research and innovation  Paul Crawford (F)   

  a Accessibility audit checklist for public latrines Tarryn Brown  CBM Australia in partnership with World Vision  

  b Design of Portable Toilets – Inclusive Sanitation Iva Koroisamanunu Live and Learn Vanuatu 

  c Modular construction design for disability-adapted latrine shelters Alicia May iDE Cambodia 

  d Influence of formative research on disability on inclusive WASH approaches Ugyen Rinzin  SSH4A Programme Leader, SNV Bhutan 

Rooms 

Lawson 

Paterson 

Walker / Murray 
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2.20 - 3.00 5 Partnerships and approaches for disability inclusive WASH Kathryn James (F)   

  a GESI champions and changing mindsets Charity Mvere World Vision Zimbabwe 

  b Social Inclusion - Sanitation for All: Dialogue Circles Thoko Kaitane  
Chimwewme Kapichi  

Plan Malawi 

  c Raising awareness on inclusion through working with Disabled Persons Or-
ganisations 

Sonia Yeung World Vision Papua New Guinea 

  d Strengthen inclusion through partnering with Disabled Persons Organisa-
tion 

Jeyald Antony World Vision Sri Lanka 

2.20 - 3.00 6 Program approaches for targeted support to vulnerable groups Melita Grant (F)   

  a WASH interventions impacts on child marriage Godfrey Bongomin   Red Cross Lesotho 

  b Albinos safety and access to safe water Masauko Mthunzi United Purpose Malawi 

  c Comparative study on approaches to reaching the 'last mile' in sanitation 
access 

Gabrielle Halcrow, SNV Regional Coordinator SSH4A Asia  

3.00 - 3.30   Break     

3.30 - 4.40   Continue parallel sessions      

4.40 - 5.00   Plenary - summary of the day, lessons and remaining challenges Mark Ellery    

Disabled friendly latrine prototype in Cambodia.   

Credit: iDE Cambodia 

DAY 2 continued  
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DAY 3 — Thursday 3 August 2017 
Time    Title Presenter / Facilitator (F) Organisation 

9.00 - 9.10   Welcome, summary of Day 2, introduce Day 3 Bronwyn Powell    

9.10 - 9.50   Plenary - Hygiene Behaviour Change  
Fund-wide data and trends 

Mark Ellery 
Bruce Bailey 

  

9.50 - 10.30   Parallel sessions     

9.50 - 10.30 7 Strengthening the enabling environment for sustained behaviour change Paul Tyndale-Biscoe (F)   

  a Strengthening both government and private sector for market-based  
sanitation in Vietnam 

Quang Nguyen iDE Vietnam 

  b Partnership with sub-national government to implement Community Led 
Total Sanitation (STBM) in NTT Province, Indonesia 

Silvia Devina  WASH Advisor, Plan Indonesia 

  c Limitations of sanctions in achieving and maintaining ODF Ratan bahadur Budhathoki Programme Leader SSH4A, SNV Nepal 

  d WASH Wizards approach Sylivia Shekede Welthungerhilfe Zimbabwe 

9.50 - 10.30 8 Sustaining hygiene and sanitation behaviours  Gabrielle Halcrow (F)   

  a Aspirations in place of disgust - changing focus of hygiene promotion ap-
proach 

Iva Koroisamanunu Live and Learn Vanuatu 

  b Developing Behaviour Change Communications for different stages  
of sanitation progress 

Nadira Khawaja WASH Sector Leader, SNV Nepal 

   c Integrating nurture and disgust as motivators for hygiene behaviour 
change (I&I Grant) within a mainstream government programme 

Mr Rinchen Wangdi Chief Engineer, PHED, Ministry of 
Health, Bhutan 

9.50 - 10.30 9 Menstrual Hygiene Management  Mark Ellery (F)   

  a MHM in the community  Amar  Poudel  ARC Nepal 

  b  MHM in school-based hygiene promotion  Gregory Hulanga Live and Learn Solomon Islands 

  c Developing communications to "Break the Silence" in MHM Thinley Dem, WASH Advisor, SNV Bhutan  

Rooms 

Lawson 

Paterson 

Walker / Murray 
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10.30 - 11.00   Break     

11.00 - 12.30   Continue parallel sessions      

12.30 - 1.30   Lunch      

1.30 - 2.20   Plenary: Innovation Grants Panel discussion Bronwyn Powell    

    Mobile-sludging unit business development Humphrey Mapuranga  
Mark Harper 

WHH Zimbabwe 

    Smart subsidy for sanitaiton access Chris Nicoletti iDE Cambodia 

    RapidWASH tool for improving service levels  Tim Davis WaterAid Australia  

    Nurture and disgust as motivators for hygiene behaviour 
change in Bhutan  

Thinley Dem SNV Bhutan 

    Strengthening gender in WASH Lee Leong  and John Kelleher Senior Advisor and Senior Program Manager, 
WASH, Plan Australia 

2.20 - 3.00   Parallel thematic sessions      
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2.20 - 3.00 10 Disaster risk reduction/ climate change/ water scarcity Tom Rankin (F)   

  a Impact of flood and response to sustainable sanitation in Malawi Chimwemwe Kapitchi  Project M&E Officer, Plan Malawi  

  b Cyclone Pam response Pakoa Rarua  Environmental Health Officer, Public Health Direc-
torate, Ministry of Health working with Live and 
Learn Vanuatu 

  c Water security and drought response in Jaffna Jeyald Rasaratnam World Vision Sri Lanka 

2.20 - 3.00 11 WASH Markets Yi Wei (F)   

  a Smart subsidies for pro-poor sanitation marketing Chris Nicoletti and Alicia May iDE Cambodia 

  b Sanitation marketing through loans with Community Based  
Organisations 

Abul Bashar Habitat for Humanity Bangladesh 

  c OBA and SanMark study findings  Hanh Nguyen and Tara Hill Thrive Vietnam and Cambodia 

  d Sanitation marketing vis a vis the WASH supply chain Muhammad Hasnain Shah  PATS Project Manager, Plan International Pakistan 

2.20 - 3.00 12 WASH in Schools  Declan Hearne (F)    

  a Bottleneck Analysis as a tool for WASH improvements in schools Kolosa Matebalavu Live and Learn Fiji 

  b Hygiene promotion approaches in schools Md. Keramot Ali ARC Bangladesh 

  c WASH in Schools: Art for Advocacy Christopher Gai Live and Learn Papua New Guinea 

  d Piloting nudge approaches in Vietnamese schools  Georgia Davis Thrive Vietnam 

3.00 - 3.30   Break     

3.30 - 4.30   Continue parallel sessions      

 4.45 - 5.00   Plenary - summary of the day, lessons and remaining challenges Mark Ellery    

          

6.00 - 9.30   DINNER  
at Blackbird Restaurant 

Riverside Centre, 123 Eagle Street, 
Brisbane City 
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DAY 4 — Friday 4  August 2017 

Time    Title Presenter / Facilitator (F) Organisation 

9 - 9.10   Welcome, summary of Day 3, introduce Day 4 Mark Ellery    

9.10 - 9.40   Plenary - Strengthening the Enabling Environment  
Fund-wide data and trends  

Dr Paul Crawford   

9.40 - 10.30   Parallel sessions     

9.40 - 10.30 13 Mobilising resources Mark Ellery (F)   

  a Budget Advocacy for sanitation and hygiene promotion in NTT Province, Indonesia Herie Ferdian  BCC and KM Supervisor, 
Plan Indonesia 

  b Mobilising resources for OBA and Phase-In-Phase-Out Kim Hor  
Georgia Davis  

Thrive Cambodia 
Thrive Vietnam 

  c Building a successful sludge enterprise in Norton, Zimbabwe Mark Harper  Welthungerhilfe Zimbabwe 

  d  Enhanced WASH Information Management Systems  Erica Keogh  
Tafadzwa Shumba 

Welthungerhilfe Zimbabwe 

          

9.40 - 10.30 14 Building on local strengths and limitations Bruce Bailey (F)   

  a Mobilising traditional leaders for community sanitation and hygiene Thoko Kaitane  National WASH Program 
Manager, Plan Malawi 

  b Adjusting approach for government engagement in a challenging context George Nakel World Vision PNG 

  c Balancing engagement and support across National and Sub-National Government Takale Tuna and Eileen Tugum WaterAid PNG 

  d Action Research in project decision-making  Diana Gonzalez Botero   
Sam Blondel 

Live and Learn Solomon 
Islands 

Rooms 

Lawson 

Paterson 

Walker / Murray 
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9.40 - 10.30 15 Approaches to motivate and incentivise and influence at scale Paul Crawford (F)   

  a Experiences of urban ODF programming: Case of SELF Project in Zimbabwe Barnabas J Muhoma Welthungerhilfe Zimbabwe 

  b Cross-sectoral local government project oversight Said Rehman (Rural Development 
Department, KP) and Ikram Khan 
(IRC Pakistan) 

International Rescue Com-
mittee Pakistan 

  c Building capacity of municipal government Jaime Mafroze and Josue Tambara  WaterAid Mozambique 

  d Scaling up Punjab Approach to Total Sanitation Muhammad Asim Saleem, 
(National Program Manager) 

Plan Pakistan 

          

10.30 - 11.00   Break     

11.00 - 12.30   Continue parallel sessions     

12.30 - 1.30   Lunch     

1.30 - 3.00   Plenary: Lessons and remaining challenges  Bronwyn Powell 
Mark Ellery  

  

3.00 - 3.30   Break     

3.30 - 4.45   Plenary: Feedback  Bronwyn Powell 
Mark Ellery  

  

    Reflections and remarks Marcus Howard Director, Sanitation and 
Hygiene Section, DFAT 

    Thanks and closing   Amanda Morgan  Fund Manager, Fund Man-
agement Facility  
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Personal Learning Objectives: 

 

 

 

 

 

 

 

 

 

 

 

 

 

The Learning Guide is a tool for you to record your notes, impressions and reflections from the event.   

This page is a place for you to record your personal and team learning objectives at the Fund Learning and Reflection Event.  

FLARE learning objectives: 
1. Facilitate knowledge exchange and peer-to-peer learning within the Fund 
2. Capture and share project achievements, lessons and CSO approaches, thus contributing to the evidence base looking forward to future activities 

3. Strengthen relationships and knowledge of CSOs and change agents to consolidate the sustainability of project outcomes  

4. Provide a forum facilitating knowledge exchange and learning with the wider WASH sector, including CSOs that cannot attend the event, and strengthen communi-
ties of practice within the Fund  

Team Learning Objectives:  
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DAY 1 
Key highlights and reflections 

Important personal learnings:  

 

 

 

 

Important learnings for my team:  

 

 

 

 

 

Networking: 

 

 

 

 

 

 

 

 

 

Follow-up actions:  
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DAY 2 

Key highlights and reflections 

Important personal learnings:  

 

 

 

 

Important learnings for my team:  

 

 

 

 

 

Networking: 

 

 

 

 

 

 

 

 

 

Follow-up actions:  
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DAY 3 
Key highlights and reflections 

Important personal learnings:  

 

 

 

 

Important learnings for my team:  

 

 

 

 

 

Networking: 

 

 

 

 

 

 

 

 

 

Follow-up actions:  
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DAY 4 

Key highlights and reflections 

Important personal learnings:  

 

 

 

 

Important learnings for my team:  

 

 

 

 

 

Networking: 

 

 

 

 

 

 

 

 

 

Follow-up actions:  

 

 

 

 

 

 

 

 

 



18 

 

Individual follow-up actions:   

What  When What do I need to succeed? 

   

   

   

   

   

   

   

   

Team follow-up actions:   

What  When What do I need to succeed? 
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Reflect on the learning objectives you wrote down at the beginning of the week. Were they met? Yes, no, a little? 

 

 

 

 

What were your 3 top things you have learnt you can use to improve your program or future programs? 

 

 

 

 

If there were objectives that have not been met, what can you do to ensure they are? 

 

 

 

 

How can you build upon what you have learnt?  
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Overview: Civil Society WASH Fund 
2013 to 2018 (As at Jan 2017) 

The objective of the AUD103m Civil Society Water, Sanitation and Hygiene Fund 

(CS WASH Fund) is to enhance the health and quality of life of the poor and vul-

nerable by improving sustainable access to safe water, sanitation and hygiene. 

Expected outcomes of the Fund are: (i) improved performance of actors in the 

WASH enabling environment (ii) improved gender equality (iii) improved WASH 

evidence and knowledge base (iv) improved hygiene behaviour (v) increased 

use of improved and equitable sanitation services and (vi) increased use of im-

proved and equitable water supply services. The Fund is supporting 13 Australi-

an and International Civil Society Organisations (CSO) to deliver 29 WASH pro-

jects in 19 countries over the years 2013 to 2018. The Fund is expected to pro-

vide direct benefits to 3.6 million people in target populations as well as indirect 

benefits to over 10 million people (see Figures 1 & 2).  

Figure 2: Partner CSOs and expected 

benefits by 2018 (at January 2017) 

Figure 1: Funds allocated by country 
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www.cswashfund.org 

 

cswashfundonline@thepalladiumgroup.com 

 

 


