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How do we as WASH practitioners
interact, learn and improve?
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CSO activities: where does K&L
appear?

ko of del -.:...--\.ll-_.- : RisTells
Vo, Of deliverables Bl Tocus

Studies/research/reviews/trials _ a7 :“. EEmEEEEEEEEEEEEEEEEEEEEEE .,‘:
Preparation of guidelines, manuals & other materials _ bb > 900
Coordination with sectar actors _ 54 delive ra bles
Financial/logistical support to change agents _ i9 é.‘ 664 K&L .‘
Preparing strategies and pians _ 49
Training private sector change agents _ 47 related
Training school teachers/student groups _ 42 ‘ = 74% ‘.':
.. Km“mg“rdleammgmemal L
Development of WASH hardware products _ 28
Training community members directly _ 23
Training local NGO pariners - 10
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What have CSOs done In K&L?

CSO knowledge and learning outputs

868: total k&L outputs reported

K&L output target audiences
CSO K&L outputs by region

\ 19%

41%/

m Pacific m South Asia m Change agents m Global WASH sector

m Southeast Asia m Southern Africa ® Internal
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What type of CSO K&L activity?

Public facing K&L outputs shared by CSOs (Jan 2016 - Jan 2017)

Conferences/ Presentations / Face-to-face learning events

Blogposts/ social media
Reports and working papers
Fact sheets and case studies

Newsletter

Briefing and policy notes

Webinars and web forums

Poster

Videos

Manuals/ field guides/ 'how to' guidance notes
Unknown

Global celebration days

Website news item

Postcards from the field

Total: 303
public facing K&L

Meeting minutes

Radio
Peer-reviewed publication OUtpUtS
Mid-term review (report)
D-groups and e-discussions
Ref: Grant, M. et al (2016) CSO Learning
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for Impact in Water, Sanitation and Hygiene
Programming: Report for the CS WASH Fund.



Is CSO K&L effort aligning where it
makes a difference?

'Conferences/ Presentations / Face-to-face learning events | o .
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Blogposts/ social media

Fact sheets and case studies
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Reports and working papers
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Briefing and policy notes [ ——
Webinars and web forums [l

Poster  m——

Videos [N
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1 Manuals/ field guides/ 'how to' guidance notes

Glbllbtdy__ Types of communication
perceived to have led to

Website news item [

Postcards from the field g the gl’eateSt |eve| Of
Meeting minutes s Improved practice

Radio -
Peer-reviewed publication ™= VS

Mid-term review (report) pmm

D-groups and e-discussions [ CSO kn0W|edge and
Socjal meda , me— learning outputs
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: Toolkits and training materials ~ ———
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Peer reviewed literature

Massive open online courses =
Exchange visit
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Characteristics of good K&L products
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We have been guided by prlorlty
themes

Our four themes

1. Strengthening the enabling environment

2. Gender and social inclusion

3. Hygiene behaviour change

4. WASH markets e
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K&L output titles

around  Bhutan Effectiveness provide

: included reports awareness Nov :
officer Behaviour produce P Ountry ovember

d @ ; :

Changes  Policy December promotion P‘!O_t COL;”F'ES thouslehold
subsidies analysis Sector Disability pit Impact video 'nternationa ges
stakeholders Review gOVeErmm ment Malawi

attended ASsessment %ﬁéﬁgrkChange including documen

t iskri Programme term
dicirizteioilet _ draft out dlstrict members EditiOnl
oy " prented Gonder sgnfeence Training.{c5ls Community *Jaiel 9esyise

sDRee S needs || 1 | PEOPIe| egrning opadPProach =2l Oty + HealthSustainable together
iterature Business eyW devel tfund N - : forum
Staf ater fﬁf\ig Opmen - . o Sal Strategy S i

techriology EMW village ., Marketing A nitieian Vietnam | SSlesmanyal dat
Bangladesh jmplementation \yo|d ster program jeve| FaKistan G Tool inclusive

agents construction WaterAid

SNV. Rze oIt K”C’WI?dgeuhder Guidelines
i information _two Hyg|ene pbased Or?e Rural Leste [€AM 5 cess _ practices
D ‘E—.’Wﬂmerél province LS ducted Newsletters National First Inclusion Social ?emica_
IMProVed ™ made qyer ok ooty Menstrual share’ g helt Planning
being SanMarkTimor Summary yry StUdy design Jprcsyg%n%rNePa[
Brief modelduring workshop : ; Webinar Brisbane
Orderre[rzyted sustainability Sharing through_ Strate@'giovk}’\égrkmg meeting Target r_‘ a}’
Materials PNG pyblic Baseline Mu[anjeCh'Id earnings 7, . - partners Describes provincial

Climat briefing /i Recommendations school
Imate discussion  material Practitioners
Innovation
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Thematic focus of public K&L outputs

----------------------------------------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------------------------
------------------------------------------------------------------------------------------------------------------------------------------------------------------------

Eerereeeeeasesseneseeeenansaneseseeeenned Hygiene I ——

lllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllll

------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------------------------------------------------------------------------
------------------------------------------------------------------------------------------------------------------------------------------------------------------------

-----------------------------------------------------------------------------------------------------------------------------------------------------------------------

----------------------------------------------------------------------------------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------------------------------------------------------------------

WASH in schools

Sanitation financing

Knowledge and Learning

o

2 4 6 8 10 12 14
No. public outputs (public reports, learning briefs, fact sheets,
manuals, learning events)
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Fund-wide K&L

6 e-discussions and webinars
6 Learning events with 595 total participants
5 Synthesis reports 11 Learning briefs

Fund learning event participation

soutn asa i | S s
Southeast asa vt [ 5
paciic i I S o7
Southern Afica 1< | =0
aioba-cLae I 100

0 20 40 60 80 100 120 140

B CSO and strategic partners W Change Agent  m CS WASH + (DFAT, FMF, MERP etc) = Open Day participants Total

12
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VIRTUOUS CYCLE OF AID EFFECTIVENESS

Improving WASH Sector:
- National vision and strong policy
- Single budgetary framework

- Effective planning and
coordination

- Strengthened institutions
- Greater accountability
- Service improvements

Effect :
- Greater coordinati_on and less
fragmentation Development Partner Aid:

- Reduced transaction costs - Shift from project funding to sector
- Accountability to govt. and support

LCHSUINSES - Focus on life-cycle costs
- More performance monitoring - Delivery through country systems
- Better sector governance - Coordinated at decentralised level
- Supports capacity development

(Adapted from de la Harpe, 2013)



EARNING BRIEF

LI:PRNINI.-l BRIEF

WASH Resilience and
Cl|mate Change

f from the P: ral Learnin

Menstrual Hygiene Management (MEM)], particlpation I all MHM sessiens at
akey topc at the Paciflc Reglonal Learnirg  the PARLC that MM is an Issue that s

Fuznl [PARLE | is 2 cormgriex issus D hal is Lrowir e i inleres) or WASH pracl
Eaining rare Tact oo with WASH with mary ide ¥
practitioners. It is essential for wealth, taboos around wenstruztion across t e
exducation, the eowirommenl, the cconamy Pacifie, many el which inhibil warmnen and

Therz is am ple evideace that highlights cycle, and adoptirg integrated wate:

the unbgue vuinerability of Pacif resautce maragement princples o work FAST FACTS
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change with high wazer table: Id=ntify vulnerabilities and mar age risks, ‘
T

bewe s and increased likelihood ol nalarsl will asaisl b build WASH resilience
dizasterst atople of discussion atthe Theguestion of how thisis borne aut [n
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Targeted
The public sector subsidies are

AND private sector possible and
both have roles needed

Extrame B

Sanitation problems and
solutions are BOTH
technical and behavioural
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South Asia

Thinking beyond the Finish Line

Healthy Village

- Better staffed
Total Sanitation ‘ inspection
- Environmental
standards and
-Solid waste management guidance
-Much stronger BCC
-Drainage solutions

Use of Improved
Sanitation by All

n

-CLTS

- Steering multi-stakeholder

coordination
- Technical guidance Ref: SNV (2016) Thinking Beyond the Finish Line: Sustainable Sanitation
-Infarmed Choice Services for All; Asia Regional Learning Event

Open Defecatio
Free (ODF)

- Supply Chain facilitation
- Pro-poor strategies
- Strategy for disabilities
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Research

Formative research

Districts of the Teral, Mepal

{December 2015) [ &

&i - Helti komunili i save wolk bung wantaim
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' The effect of OBA subsidies combined
with sanitation marketing (SanMark) on
latrine uptake among rural populations in
Cambodia

smart subsidies

Evidence from a randomized control trial
Chan, F. Ljung, 3. Um, H. o

£y WORLDBANKGROUP S WS
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Chris Nicolewi & Aficia May  piil 2015 - Apell 017

Partner with
research
organisations

Ik

Aszia regional leaming

Thinking Beyond the Finish Line:
Sustoinable Sanitation Services for All

e

Maren |4 12 Mk
Panzm Zanh, Cambogia

SNV & IRC

ARALYSISOF BASIC LATRINE SURVIVAL DURING HEAVY RAING: THE CASE
OF MULANJE DISTRICT

Flan Makw| Suleaje Fragrimme Area

O 355, Malanbs
COMPILE BY1 Clirieom e Kaplohi

Australian

Aid - m
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CSO view that Fund-wide K&L
Improving projects

Role of CSO and Fund-wide
M&E to support and reinforce
learning

CSO engagement in setting
K&L agenda

Sufficient timeframe
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Increase direct peer-to-peer

exchange

Variable quality of K&L products
Translating learning into practice
Manuals and how to guides
Resourcing and culture matters

Effectiveness of WASH

approaches?
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Thank you
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#CSWASHFund
#FLAREBrisbane

#AustralianAid

www.cswashfund.org
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Section title slide
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Innovation in the CS WASH Fund

Innovation and Impact Grants and more
Bronwyn Powell | 1 August 2017
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What have we learnt?

Research partnerships are valuable and have led to strong outputs
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Innovation cycle diagram
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) Nao. of K&l expected changes by focus®
No. K&L expected changes by main audience®

WASH Forums

MNational/Sub Mational

WASH Sector

Community Change Agent

Studies/research

Local NGO Partners 5
Learning Events/Refiect...
Fund C50s
Exchange visits
C50
Improved guidelines an...
Delivery Team 2
Edimrmimity Meniber I 3 Uptake of innovations
Private Sector I i Support to Government...
Teachers/Students I 1 Improved data collection
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CIVILSOCIETY

WATER, SANITATION
AND HYGIENE FUND



