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How do we as WASH practitioners
interact, learn and improve?

Your organisation

Partner organisation

Knowledge partner

Specialist WASH
knowledge groups
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CSO activities: where does K&L
appear?

> 900
deliverables

664 K&L
related
= 74%



21%

19%

41%

19%

CSO K&L outputs by region

Pacific South Asia

Southeast Asia Southern Africa
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What have CSOs done in K&L?
CSO knowledge and learning outputs

868: total K&L outputs reported

25%

44%

31%

K&L output target audiences

Change agents Global WASH sector

Internal
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What type of CSO K&L activity?
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D-groups and e-discussions

Mid-term review (report)

Peer-reviewed publication

Radio

Meeting minutes

Postcards from the field

Website news item

Global celebration days

Unknown

Manuals/ field guides/ 'how to' guidance notes

Videos

Poster

Webinars and web forums

Briefing and policy notes

Newsletter

Fact sheets and case studies

Reports and working papers

Blogposts/ social media

Conferences/ Presentations / Face-to-face learning events

Public facing K&L outputs shared by CSOs (Jan 2016 - Jan 2017)

Total: 303
public facing K&L
outputs

Ref: Grant, M. et al (2016) CSO Learning
for Impact in Water, Sanitation and Hygiene
Programming: Report for the CS WASH Fund.
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Exchange visit

Massive open online courses

Peer reviewed literature
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Social media
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Postcards from the field
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Manuals/ field guides/ 'how to' guidance notes

Videos
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Number of responses Number of K&L outputs
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Is CSO K&L effort aligning where it
makes a difference?

Types of communication
perceived to have led to
the greatest level of
improved practice
vs
CSO knowledge and
learning outputs
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Characteristics of good K&L products



1. Strengthening the enabling environment

2. Gender and social inclusion

3. Hygiene behaviour change

4. WASH markets

9

We have been guided by priority
themes
Our four themes
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K&L output titles
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0 2 4 6 8 10 12 14 16

Knowledge and Learning
Sanitation financing

WASH in schools
Private sector engagement

Behaviour change
Policy and governance

Water
Disability
Hygiene

Menstrual Hygiene Management
Sanitation

Gender and social inclusion
Sanitation marketing

Thematic focus of public K&L outputs

No. public outputs (public reports, learning briefs, fact sheets,
manuals, learning events)
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Fund-wide K&L
6 e-discussions and webinars
6 Learning events with 595 total participants
5 Synthesis reports 11 Learning briefs

100

80

97

87

98

133
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Global - GLARE

Southern Africa RLE

Pacific RLE

Southeast Asia RLE

South Asia RLE

FLARE

Fund learning event participation

CSO and strategic partners Change Agent CS WASH + (DFAT, FMF, MERP etc) Open Day participants Total
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Southern Africa
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Pacific
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Southeast Asia
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Ref: SNV (2016) Thinking Beyond the Finish Line: Sustainable Sanitation
Services for All; Asia Regional Learning Event

South Asia
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Research Formative research

Research studies

Partner with
research

organisations



- CSO view that Fund-wide K&L
improving projects

- Role of CSO and Fund-wide
M&E to support and reinforce
learning

- CSO engagement in setting
K&L agenda

- Sufficient timeframe
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- Increase direct peer-to-peer

exchange

- Variable quality of K&L products

- Translating learning into practice

- Manuals and how to guides

- Resourcing and culture matters

- Effectiveness of WASH

approaches?
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#CSWASHFund

#FLAREBrisbane

#AustralianAid

www.cswashfund.org

Thank you



Section title slide

Section Subtitle
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Innovation and Impact Grants and more
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Research partnerships are valuable and have led to strong outputs
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What have we learnt?
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Innovation cycle diagram
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